
TREND MICRO TITANIUM™ ANTIVIRUS+ / TITANIUM™ INTERNET SECURITY 2012

12 MONTH SUBSCRIPTION

PROMOTION TERMS AND CONDITIONS

1. INTRODUCTION

These Promotion Terms and Conditions are operated by Brother International Europe Limited a private limited company registered in England and Wales under company number 664172 whose registered office is Brother House, 1 Tame Street, Audenshaw. Manchester M34 5JE ("we" or "us" or “Brother”).  

These Promotion Terms and Conditions set out the terms between you and us under which you may receive either (1) a 12 month subscription to Trend Micro Titanium™ Antivirus+ 2012 or (2) a 12 month subscription to Trend Micro Titanium™ Internet Security 2012 at a reduced price of £12.95 ("Promotion Product") ("the Promotion").

To be eligible to qualify for this Promotion you must purchase one of the following Brother products (inclusive):
DCP-195C; DCP-197C; DCP-J125; DCP-J315W; DCP-J525W; DCP-J725DW; DCP-J925DW; MFC-990CW; MFC-J220; MFC-J430W; MFC-J625DW; MFC-J825DW; MFC-5490CN; MFC-5890CN; MFC-5895CW; MFC-J5910DW; MFC-J6510DW; MFC-J6710DW; and MFC-J6910DW ("Eligible Products").
1.1 All Eligible Products must be purchased from a recognised Brother dealer or distributor (details available on application).  Brother accepts no liability for Eligible Products purchased from alternative suppliers.
1.2 Your use of the link provided www.brother.eu/trend and downloading the Promotion Product means that you accept, and agree to abide by, all the policies in these Promotion Terms and Conditions together with any promotion guidance provided, including (but not limited to) electronic messages, messages and/or instructions posted on our website, or communicated in any other way ("Promotion Guidance").  If you do not agree with any part of these Promotion Terms and Conditions or Promotion Guidance, please do not use the link provided or download the Promotion Product.

2. PROMOTION ELIGIBILITY

2.1 Promotion users must be 18 years of age or over and resident in one of the following countries: Austria; Belgium; Bulgaria; Croatia; Czech Republic; Denmark; Finland; France; Germany; Holland; Hungary; Ireland; Israel; Italy; Macedonia; Norway; Poland; Portugal; Romania; Russia; Slovakia; Slovenia; Spain; Sweden; Switzerland; Turkey; and the United Kingdom ("Promotion Country").  

2.2 We reserve the right to ask for proof of age, proof of residency and/or proof of purchase to verify the residency and/or identity of any person who redeems the Promotion Product and their entitlement to the Promotion Product.  We may use any channels and methods available to carry out checks of any details provided.  If you are unable to provide such details to our satisfaction, we reserve the right to rescind your right to redeem and/or benefit from the Promotion. 
2.3 The Promotion shall remain open to redeem until 31 December 2014.  Any attempt to redeem the Promotion after 31 December 2014 will be invalid.
2.4 By redeeming the Promotion, you warrant that all information submitted by you is true, accurate and complete. 

2.5 Only one claim per Eligible Product can be made, unless otherwise stated in Promotion Guidance.  Any attempts to redeem the Promotion in excess of this limit will be invalid. 

3. PROMOTION ENTRY

3.1 Web entry

3.2 To participate in the Promotion users are required to follow the instructions on our website (www.brother.eu/trend).  Users will be required to register details on our website, including: (i) name; (ii) email address; (iii) country of residence; (iv) date of birth; and (v) serial number of an Eligible Product; and (vii) specify whether they would like to receive marketing materials.  There is no charge for registration.  Upon successful entry of the required details Promotion users will then be redirected to the website of Trend Micro EMEA Limited ("Trend Micro") (www.trendmicro.eu/brother/EN/GBP) to redeem the Promotion Product. 
4. TREND MICRO WEBSITE / LICENCE

4.1 Where our website contains links to other websites and resources provided by third parties, these links are provided for your information only (they do not signify that we endorse the website).  We have no control over the contents of those websites or resources, and accept no responsibility for them or for any loss or damage that may arise from your use of them.

4.2 You are eligible to receive a 12 month subscription to the Promotion Product, all other products offered by Trend Micro are excluded.  No cash equivalent will be given.  For the avoidance of doubt, Trend Micro is the supplier of the Promotion Product, not Brother.

4.3 System requirements for the Promotion Product can be found on Trend Micro's website (http://support.antivirus.co.uk).

4.4 Your use of the Promotion Product is subject to a User's Guide, End User Licence Agreement and any other conditions imposed by Trend Micro, which are available to read on Trend Micro’s website.

4.5 Queries regarding the Promotion Product should be directed to Trend Micro at trendmicro.uk@digitalriver.com or via Trend Micro's website.

5. DATA PROTECTION

5.1 Information and data ("Personal Data") which is provided by users wishing to redeem the Promotion Product will be held and used by Brother and our suppliers and contractors for the purposes of the Promotion and direct marketing, where a user has specified a preference to receive marketing materials. 

5.2 Promotion users' Personal Data may also be passed to relevant regulatory bodies, the police or other authorities in the course of any investigation of any complaints or suspected unlawful activity.  Aggregate, non-personal data may also be used for the purpose of undertaking market research or in facilitating reviews, developments and improvements to relevant services.

5.3 Any Personal Data will only otherwise be used in accordance with our privacy policy which can be viewed at http://www.brother.co.uk/g3.cfm/s_page/204340/s_name/privacypolicy2. Any user of the Promotion may opt out of receiving any marketing communications from us by notifying us via email at promotions@brother.co.uk.

6. LIABILITY

The material displayed in these Promotion Terms and Conditions and Promotion Guidance is provided without any guarantees, conditions or warranties as to its accuracy, timeliness, performance, suitability or completeness for any particular purpose.  

6.1 Subject to clause 6.4 and to the extent permitted by law, we (and each member of our group from time to time) hereby expressly exclude any liability for any losses which are not a foreseeable consequence of us breaching these Promotions Terms and Conditions.  For the avoidance of doubt, foreseeable losses shall mean those losses which were contemplated by you and us at the time of entering these Promotion Terms and Conditions.
6.2 Subject to clause 6.3 below, we accept responsibility for losses which are a foreseeable consequence of us breaching these Promotions Terms and Conditions (direct losses).  Our liability for direct losses shall in no event exceed the price of the Promotion Product.  

6.3 We accept no responsibility for any technical problems associated with any telephone network or lines, computer systems, servers or providers, computer equipment, software failure of any email or entry to be received on account of technical problems or traffic congestion on the internet, telephone lines or at any web site, or any combination thereof, including any injury or damage to the Promotion user's or any other person’s computer or mobile telephone related to or resulting from participation or downloading any materials in the Promotion.
6.4 Nothing in this clause 6 affects our liability for death or personal injury arising from our negligence, nor our liability for fraudulent misrepresentation or misrepresentation as to a fundamental matter, nor any other liability which cannot be excluded or limited under applicable law.
7. PROMOTION TERMS AND CONDITIONS

7.1 In the event that any user does not, or is unable to, comply with and meet these Promotion Terms and Conditions and the Promotion Guidance, we shall be entitled at our sole discretion to disqualify such user, without any further liability.  Any user must comply with any directions given to him or her by us including but not limited to any and all relevant laws, rules and regulations, and any applicable code or code of practice.

The invalidity or unenforceability of any provision of these Promotion Terms and Conditions shall not affect the validity or enforceability of any other provision. In the event that any provision is determined to be invalid or otherwise unenforceable or illegal, these Promotion Terms and Conditions shall otherwise remain in effect and shall be construed in accordance with their terms as if the invalid or illegal provision were not contained herein.

7.2 These Promotion Terms and Conditions and any dispute or non-contractual obligation arising out of or in connection with them shall be governed by and construed in accordance with the law of England and Wales.  

7.3 Our customer services team may be contacted on 08444 999 444.
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